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Family Support Coordinator
Home-Start Central Lancashire (HSCL)
Location: 112A Market Street, Chorley PR7 2SL
Hours: 16-25 hours per week (negotiable)
Salary: £26,031 FTE, pro rata + 8% employer pension contribution
Reports to: Family Support Manager
DBS: Enhanced DBS required

About Us
Home-Start Central Lancashire is an experienced, innovative and forward-thinking organisation supporting families across Chorley, South Ribble, West Lancashire and Greater Preston. We combine trusted volunteer-led home visiting with skilled family support, group provision, practical learning and continuous service development.
Families may come to us while experiencing several connected challenges, including poor mental health, isolation, poverty, domestic abuse, disability, neurodivergence, insecure housing, family breakdown or difficulties accessing services. We work alongside families before pressures escalate, recognising their strengths and lived knowledge while providing safe, purposeful support that helps parents, carers and children move forward.
Our practice is relationship-based, strengths-based and trauma-informed. This means offering warmth and understanding alongside professional curiosity, clear boundaries, sound safeguarding judgement and dependable follow-through. Coordinators are supported through regular supervision, team reflection, training and agreed escalation processes.

Job Purpose
To coordinate and provide high-quality home-visiting family support for an allocated caseload of families experiencing isolation, disadvantage or complex and overlapping challenges. The postholder will build purposeful relationships, complete whole-family assessments, agree achievable plans and help families strengthen wellbeing, parenting confidence, relationships, routines, resilience and connection to their communities.
Working as part of the family support team, the postholder will coordinate appropriate volunteer involvement, review progress and work with partner services where necessary. They will maintain consistently high standards of safeguarding, professional boundaries, quality assurance and factual case recording.
The role is designed around approximately 80% family and volunteer support activity and 20% essential administration and factual recording. The balance may vary week to week depending on family circumstances, safeguarding needs, and service priorities. It is a rewarding role that also requires emotional self-awareness, resilience, reflective practice and the confidence to use supervision and team support early.

Key Responsibilities
1. Referral, Assessment & Family Support
· Receive allocated referrals and manage an agreed caseload in partnership with the Family Support Manager, raising capacity or risk concerns promptly.
· Visit families in their homes and undertake proportionate whole-family assessments that identify strengths, protective factors, needs, risks, existing networks and what matters most to the family.
· Agree clear, realistic and measurable support plans with families in line with the Home-Start model, reviewing priorities as circumstances change.
· Provide purposeful, practical and emotionally attuned support while a family’s longer-term support pathway is established, without creating dependency or replacing specialist services.
· Help families identify workable solutions, build confidence and make use of their own strengths, relationships and community resources.
· Respond calmly and professionally when families are distressed, ambivalent or facing change, while remaining clear about the purpose and limits of HSCL support.
· Complete regular reviews with families and volunteers, recognise progress from the family’s starting point and agree next steps, onward connections or planned endings.
2. Volunteer Matching, Support & Supervision
· Work with the Volunteer Coordinator and Family Support Manager to make safe, thoughtful matches based on family needs, volunteer strengths, practical considerations and identified risks.
· Prepare and introduce volunteers to families, clarify the support plan and provide regular, recorded supervision and reflective support.
· Monitor volunteer wellbeing, boundaries, practice, reliability and progress, recognising good work and identifying support or development needs.
· Respond promptly to concerns, changes or difficulties in the volunteer-family relationship in collaboration with the Family Support Manager.
· Contribute family-support knowledge and practice examples to volunteer preparation, development and learning where required.

3. Safeguarding, Risk & Professional Practice
· Safeguard and promote the welfare of children and vulnerable adults at all times, following HSCL procedures and local safeguarding arrangements.
· Recognise indicators of harm, escalating need or changing risk; record concerns factually and take timely action through consultation, escalation and referral.
· Maintain compassionate but clear professional boundaries, confidentiality and information-sharing practice, including when families’ circumstances are emotionally affecting.
· Complete and update risk assessments, lone-working arrangements and safety plans where required, and communicate relevant information appropriately.
Use supervision, reflective discussion and agreed debriefing arrangements to test professional judgement, process emotional impact and maintain safe, effective practice.
Take responsibility for personal wellbeing and professional development by recognising early signs of strain, seeking support and responding constructively to feedback.
4. Recording, Outcomes & Quality Assurance
· Maintain accurate, timely, relevant and factual case records using HSCL’s electronic recording systems, clearly distinguishing observation, family views, professional judgement and agreed action.
· Use Microsoft Office and online systems confidently for communication, case management, calendars, outcome monitoring and reporting, and learn new platforms as required.
· Record starting points, reviews, outcomes, significant changes and onward connections so that family progress and service quality can be evidenced.
· Complete the administrative requirements attached to family and volunteer support within agreed timescales and contribute reliable information to audits, funder reports and quality assurance processes.
Work in accordance with data protection, information-sharing, health and safety, equality and organisational policies.
5. Partnership & Community Engagement
· Communicate effectively with referrers and partner agencies, ensuring families understand and consent to information sharing except where safeguarding duties require otherwise.
· Attend relevant multi-agency meetings, contribute proportionate family information and follow through agreed actions when required.
· Help families access suitable community, health, education, welfare and specialist services through information, supported introductions and warm referrals.
· Identify recurring gaps, barriers and emerging family needs and share learning that can improve HSCL services and local partnerships.
6. Organisational Contribution
· Contribute practical ideas, family insight and learning to service development, innovation and continuous improvement.
· Participate fully in team meetings, regular supervision, reflective practice, training and continuing professional development.
· Support an open team culture by sharing relevant information, asking for help when needed and offering appropriate support to colleagues.
Undertake reasonable additional duties consistent with the purpose and level of the role.
Person Specification
Essential
Experience & Knowledge
· Experience supporting families or children experiencing disadvantage, isolation, vulnerability or complex needs in a paid, voluntary or transferable professional setting.
· Sound understanding of safeguarding and child protection, including professional curiosity, factual recording, information sharing and escalation.
· Understanding of family dynamics, disadvantage, trauma, early intervention and the ways that multiple pressures can affect parenting and family functioning.
· Experience building trusting relationships while maintaining professional boundaries, confidentiality and clear expectations.
Understanding of strengths-based and trauma-informed practice, with a willingness to develop this knowledge further.
Skills
· Strong assessment, professional judgement and solution-focused planning skills, with the ability to recognise strengths alongside need and risk.
· Ability to build purposeful, non-judgemental and boundaried relationships with families and volunteers from varied backgrounds.
· Clear, respectful verbal communication and the ability to write concise, factual and professionally appropriate records.
· Strong organisation, prioritisation and case-management skills, including the ability to balance home visits, volunteer support, safeguarding actions and recording deadlines.
· Confidence using Microsoft Office, email, online meetings and shared digital systems.
· Experience using electronic case-recording or comparable information systems, or the confidence and ability to learn them quickly.
Ability to work independently in family homes and communities while remaining accountable to supervision, team procedures and agreed plans.
Ability to give and receive constructive feedback and address difficult issues respectfully.
Personal Qualities
· Warm, empathetic and non-judgemental, while able to remain purposeful and professionally boundaried.
· Reflective, curious and solution-focused, with a commitment to learning rather than expecting to have every answer immediately.
· Emotionally self-aware and sufficiently resilient for work with families experiencing distress, with the willingness to use supervision, reflection and wellbeing support appropriately.
· Dependable and able to work independently while communicating openly and contributing positively to a supportive team.
· Committed to equality, inclusion, strengths-based practice and the continuing development of trauma-informed approaches.
Other Requirements
· Full UK driving licence.
· Access to and ability to use own vehicle for work purposes.
· Willingness to travel across Lancashire.
· Flexibility for occasional evening or weekend work.

Desirable
· Relevant professional qualification in family support, health, social care, early years, education or a related field.
· Experience working in the voluntary sector.
· Experience supervising volunteers.
· Knowledge of local services across Lancashire.
Experience managing a caseload or coordinating home-visiting support.
Experience using outcome measures, completing whole-family assessments or contributing to multi-agency plans.
Work Context
This is a community-based role involving regular travel and lone working in family homes across HSCL’s local authority areas, alongside office-based work, volunteer support and partnership activity. Over time, approximately 80% of working activity is expected to relate directly to supporting families and volunteers, with around 20% used for necessary factual recording, communication, planning and quality assurance. Some weeks will differ because safeguarding concerns, new assessments or changes in family circumstances require timely action.

The work can be emotionally demanding because coordinators may hear about trauma, hardship and risks affecting children and adults. Staff are not expected to carry this alone. The postholder will receive regular management supervision, team support, reflective discussion, training and access to agreed debriefing and escalation arrangements. They are expected to maintain boundaries, use these supports responsibly and raise workload or wellbeing concerns early.
Safeguarding Commitment
HSCL is committed to safer recruitment and safeguarding children and vulnerable adults. This post is subject to enhanced DBS clearance and satisfactory references.
General
This job description is intended as a guide and may be amended in consultation with the postholder to reflect organisational need. The postholder is expected to work in accordance with the values and policies of Home-Start Central Lancashire.












Guidance for applicants – completing the application form.
Please read these notes carefully before completing the application form. Please take your time to fill in the application form as fully and accurately as possible. The decision on whether to invite you for an interview is based entirely on the information provided on the application form. Note: you can expand the boxes by using the ‘return’ key or add additional rows in the tables by putting your cursor in the last box on the row and clicking the ‘tab’ key.

General Points
· Please complete all parts of the application form and type or use black ink so that when we photocopy the form, it is clear and legible. 
· You may include a CV in addition to the application form. 
· The application pack contains a job description and person specification. The job description lists the duties/main tasks of the post; the person specification lists the knowledge, skills, experience, and qualifications needed, and the methods used to assess each.

Personal Details
· Give your full name, address including postcode, telephone numbers and email address.
· If this post requires the use of a vehicle, this will be indicated on the application form.

References 
· You are asked to provide the names and contact details of two people who can provide a reference for you. 
· One of the referees must be your current or most recent employer. 
· Home-Start will only request a reference if we make you a conditional offer of the job. 
· We may also contact your past employers where it seems necessary.

Education/job-related and specialised training. 
· In the first box, give details of your educational qualifications, starting with the most recent.
· This first section must include school/college qualifications such as GCSEs, Highers, A-levels, etc., and should also include any further qualifications you may have, such as a degree or management qualification. 
· In the box headed job-related qualifications/specialist training, list any professional or job-related qualifications you may have attained, for example, in First Aid or childcare, etc. Start with the most recent. 
· Please also include any ‘on-the-job’ training or CPD courses relevant to the post for which you are applying, for example, supervision skills, fundraising courses, etc 
· Please include the grade attained (if applicable)


Present or Most Recent Job
· If you are currently employed, please give details about your present job, including your notice period. If you are not currently employed, please give information about your most recent job.

Previous Employment 
Please give details of all your previous jobs since leaving school/college in date order, starting with the most recent. Explain any gaps in your employment history in the section on page 4. Use a separate sheet if necessary – please name and number it.

Voluntary Work 
Many people will have developed relevant skills and knowledge through voluntary work and work experience. Think carefully about what you have done in the past, at home, school, and leisure, paid or unpaid employment, as you may wish to draw on the skills you developed. Do not be put off if you have not worked for a long time. Think carefully about any experience that you may have gained and record when and how you gained that experience in this section. 

Gaps in employment history 
Please list any gaps, and provide brief information explaining each – for example, if you had time away from work while bringing up children or for travel, etc. The interview panel may ask to clarify any gaps that aren’t clearly explained. 

Potential conflict of interest 
Please record if you are related to/married to anyone who works for Home-Start Central Lancashire. If you are, it does not exclude you from the process, but it means that we can ensure a fair process for all concerned by not having your relative take part in the selection process. 

Other employment 
Please record if you intend to continue working in any other capacity if you are offered this post with Home-Start, for example, if you have another part-time job or run a part-time business, etc. 

Relevant Skills, Knowledge, and Experience 
This is an important part of your application form because it gives you the opportunity to show why you are suitable for the post. Before completing it, refer to the job description and person specification. 
Your answer must demonstrate how you meet each of the essential criteria, or you will not be shortlisted for an interview. 
· Give examples to show how you meet each of the essential criteria, and the desirable, where applicable, as indicated on the person specification. 
· Be specific about your skills and specify your own responsibilities; demonstrate a particular skill rather than simply saying you have it. 
· For example, if the person specification asks you to demonstrate assessment, relationship-building or case-management skills, describe the situation, your own responsibilities, the action you took and what changed as a result.
· Remember to draw on skills, knowledge and experience gained through any voluntary or unpaid work you have done, as well as from your previous paid employment. 
· Please name and number any continuation sheets. 
· Do not use more than 2 continuation sheets (2 x A4). 

Immigration, Asylum and Nationality Act 
The law states that you must be entitled to reside and/or work in the United Kingdom. If your application is successful, you will be asked to show that you are entitled to work for us. 

Rehabilitation of Offenders Act / Criminal Convictions 
Because this role is eligible for an Enhanced DBS check, it is exempt from the Rehabilitation of Offenders Act 1974 under the relevant Exceptions Order. If asked, you must disclose convictions and cautions that are not protected (filtered) under current legislation. You do not need to disclose protected convictions or cautions.
If you answered yes to any of the questions in this section, please disclose the details under separate cover. (Attach the details in a separate document marked CONFIDENTIAL and state your name and the details of the post. If you are shortlisted, we will discuss this with you at the interview. 
Having a criminal record will not necessarily prevent appointment. HSCL’s Recruitment of Ex-Offenders Policy, the DBS Code of Practice and HSCL’s Policy on the Secure Handling of Disclosure Information are available on request.

Declaration 
Finally, check that you have answered all the questions, signed and dated the application form, and returned it using the details provided in the application form.






















Family Support Coordinator Application Form

Please read the Guidance Notes before completing this form, because we can only determine your suitability for the position from the information you give in this application. We will consider applications until we recruit the right candidate for the role. Please return your completed application form to admin@homestartcentrallancs.org.uk or by post to the Office Manager, Home-Start Central Lancashire, 112A Market Street, Chorley PR7 2SL.admin@homestartcentrallancs.org.uk

	Position applied for: Family Support Coordinator
16-25 hours per week

	Closing date:
We will consider applications until we recruit the right candidate. Please return your completed application form to admin@homestartcentrallancs.org.uk or by post to the Office Manager, Home-Start Central Lancashire, 112A Market Street, Chorley PR7 2SL.

	Full Name 
	


	Address including postcode

	





	If you have been at this address for less than five years, please give your previous address
	





	Home telephone no:
Email address:
	Mobile telephone no.:

	This post does require the use of a vehicle
Do you have access to the use of a vehicle?
YES/NO
	Do you hold a current driving licence?
YES/NO

	Would you like to be considered for a job share arrangement?
YES/NO







	REFERENCES: 
Please give the names and addresses of two referees who must not be related to you or a member of your household.   One must be your current or most recent employer.  We will only contact your referees if we make you a conditional offer.
Please obtain permission before submitting referees’ details and confirm the full address.

	Referee 1 
 How long you have known this person
In what capacity?

	Referee 2
How long have you known this person
In what capacity?

	Name:
Address:

Postcode:
Email:
Telephone:

	Name:
Address:

Postcode:
Email:
Telephone:



Education
	Subjects
	Qualifications gained
(e.g., GCSE, ‘A level, Higher, NVQ, Degree)
	Grade

	

	
	

	

	
	

	

	
	

	

	
	

	

	
	


Job-related qualifications/specialised training 
	Course title and qualification achieved (if applicable)
	Grade


	

	

	

	

	

	


We would like to understand your experience to date; please provide the details requested below.




Present or most recent job:
	Job title:
	Employer’s name and address

	Date started:
	

	Date finished:
	

	Salary:
	

	Notice required:

	

	Purpose of the job and main tasks:
















Previous employment, most recent first
	Employer
	Job title
	From
	To
	Brief description of duties
	Reason for leaving

	

	
	
	
	
	

	

	
	
	
	
	

	

	
	
	
	
	

	

	
	
	
	
	

	
	
	
	
	
	


	
	
	
	
	
	


	
	
	
	
	
	










Please tell us about any voluntary or unpaid work, starting with the most recent
	Organisation
	Role
	From
	To
	Brief description of duties
	Reason for leaving

	

	
	
	
	
	

	

	
	
	
	
	

	

	
	
	
	
	





Please tell us about gaps in your employment history, starting with the most recent
with reasons, e.g., career break to look after children or other dependents, travelling, training or education.

	From 
	To
	Reason

	

	
	

	

	
	

	

	
	



Are you related to any person who works in a paid or unpaid capacity for Home-Start?
YES/NO

If yes, please give details
	






	If offered this position, do you intend to continue working in any other capacity?
YES/NO. If yes, give details










Relevant skills, knowledge, and experience
Please use this page to show how you meet each of the essential criteria in the person specification and what evidence you have to show you meet each item.  Please structure your statement adopting the key headings of the person specification.  Please use no more than two continuation sheets.
 
	

























Immigration, Asylum and Nationality Act 2006
	Are you eligible to work in the UK?                                    
YES/NO




Rehabilitation of Offenders Act
	You do not need to provide details of protected (filtered) convictions or cautions. Because this role is subject to an Enhanced DBS check, you may be asked to disclose convictions or cautions that are not protected under current legislation.


	Do you have any unspent conditional cautions or convictions under the Rehabilitation of Offenders Act 1974?
If yes, you may be asked to supply details.
	YES
	NO

	Do you have any adult cautions (simple or conditional) or spent convictions that are not protected under current filtering rules?
	YES
	NO

	This post is subject to an Enhanced DBS check.
	
	



Successful candidates will be subject to DBS checks and required to provide 2 references.


Declaration
I declare that to the best of my knowledge and belief, all statements contained in this form are correct. I understand that should I make a deliberate misrepresentation, any employment offered to me may be terminated. In submitting this information, I agree that my application details may be held securely by Home-Start Central Lancashire
 
Signed:   
                                                                
Date:   
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